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Sennheiser DeviceHub

Sennheiser today announced the launch of DeviceHub, a secure, cloud-based

platform that gives organisations centralised visibility and control of their

Sennheiser devices from anywhere in the world. Following extensive internal testing

and a private beta phase, DeviceHub is now publicly available in beta, starting with

support for TeamConnect Bar Solutions.

Aligned with Sennheiser’s mission to make collaboration and learning easier,

DeviceHub combines remote monitoring, clear oversight, and secure role-based

access into one browser-based environment. The launch follows the platform’s

initial announcement at InfoComm US in June 2025, marking the next step in a

broader DeviceHub roadmap, with additional Sennheiser devices gaining

compatibility throughout 2026.

“DeviceHub represents a major step forward in how customers manage their

Sennheiser devices,” said Iain Horrocks, Product Marketing Manager, Software &

Security, Sennheiser. “By bringing secure, cloud-based control to the entire

ecosystem, we’re giving IT and AV teams the tools they need to work more

efficiently, collaborate more effectively, and support better learning and meeting

experiences…and this is just the beginning.”

As a single cloud-based platform, DeviceHub makes management of networked

Sennheiser devices accessible through any browser. Real-time monitoring,
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diagnostics, and alerts provide clear insight into device status and performance,

helping teams act before issues disrupt meetings, classes, or collaboration spaces,

whether on site or remotely.

For IT personnel, DeviceHub simplifies management at scale by organizing devices

by room, building, campus, or region in a structure that mirrors real-world

environments. This provides a clear view of every space from a single platform,

allowing teams to navigate between locations easily, view devices in context, and

understand system health at a glance, from a handful of rooms to global estates.

The platform enables teams to collaborate securely across an organization through

role-based access, ensuring technicians, administrators, and integrators see and

control only what they need, with access limited to the locations and systems

relevant to their responsibilities. Support for modern authentication methods

reinforces secure collaboration while keeping responsibilities clearly defined,

workflows streamlined, and accountability transparent.

Built on Microsoft Azure, security and trust are built into DeviceHub from the start.

The platform follows industry-recognised IT security standards across

authentication, authorisation, encryption, and data handling. Ongoing evaluation

and compliance oversight ensure DeviceHub meets the privacy and security

expectations of enterprise and education environments.

Built to grow with an organisation’s needs, DeviceHub will support TeamConnect

Bar Solutions at launch, with compatibility expanding across additional Sennheiser

devices throughout 2026. A streamlined Local Web UI also supports efficient single-

device setup through a browser, reducing software dependencies during

installation. ? The platform will continue to evolve with new capabilities that

strengthen monitoring, configuration, and collaboration across the ecosystem.

Early customers have already provided feedback regarding their experience with

DeviceHub, with Guillaume Amaurin, AV Specialist, Sainte-Justine Hospital, Quebec,

sharing, "DeviceHub has significantly simplified the management of our

infrastructure. A single configuration is enough to onboard a new device, making

the onboarding process fast and frictionless. The portal is easy to access and is

used daily by the entire team to configure the bars and monitor their usage,

wherever we are.”

Alain Lamontagne IT Specialist, Sainte-Justine Hospital, Quebec, added, “Compared

to the previous method based on Cockpit, which was limited to a single computer

and required the bars to be re-added whenever the machine changed, DeviceHub

represents a major gain in both time and flexibility. We are looking forward to being

able to add more devices synchronized with the portal."

www.sennheiser.com

Powered by TCPDF (www.tcpdf.org)

 2 / 2

Phoca PDF

https://www.sennheiser.com
http://www.tcpdf.org
http://www.phoca.cz/phocapdf

